
CASE STUDY
The Sees Family

EXTERIOR RENOVATION

The Sees had some storms roll through their neighborhood, they contacted their insurance 
company and confirmed that their roof had some hail and wind damage. At that point they were 
ready to hire a contractor.

“After comparing a few different contractors, we decided to go with Our House Restoration. Tami 
came to our home and introduced herself and her company and was really pretty straightforward 
about what she could offer us and accomplish for us for our project.”

HOW OHR HELPED

During their project OHR realized the skylights on their roof had not been originally included in 
what the insurance would cover, and that it would not seal properly when the new roof was put on.

“She went back (Tami) to our carrier and ensured that was covered for us and we really 
appreciated that.”

The owners’ favorite part of this project was the day the roofers arrived. “They came bright and 
early in the morning, exactly when they said they would show up. Tami was up on the ladder first 
thing talking with the roofers, making sure they had what they needed and making sure the project 
was set to go for the day.

She was back and forth throughout the day just checking in, and by about 5 o’clock, the project was 
finished. As the roofers pulled away, my husband and I were talking about how you really couldn’t 
even tell they had been there. Our landscaping was perfectly intact and there were no shingles or 
nails laying around”.

THE RESULTS

“We were just really happy with the roofers and the quality job that they had done. Overall, we feel 
like this project has really helped our curb appeal. It was a breeze to work with this company and 
we would be happy to work with them again if we have future projects.”

“I was really impressed with her ethics 
and her integrity, which I think can be 
rare in this industry. We were also 
impressed by her extensive knowledge of 
working with insurance companies”.

“One of the fun things about working with 
Tami is that she has great aesthetic sense. 
She was able to help me pick out a new 
shingle color for our house that would be 
aesthetically pleasing with the brick that 
we have and were really happy with how 
that improved our curb appeal.”

“Our clients chose Owens Corning 
Oakridge® Shingles, Peppermill 
Gray color.”
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